
February 6,2006 
VIA ECFS 

210 N. Park Ave 

Winter Park, FL 

32789 Ms. Marlene H. Dortch 
Office of the Secretary 

P.O. Drawer 200 

Winter Park, FL 

Federal Co~iunica t ions  Commission 

Was~ng ton  DC 20554 
445 12fh St. SW 

32790-0200 

Fax: 407-740-061 3 

t m i @ t m i n c . c o m  

EB Docket No. 06-36 
EB-06-TC-060 - Certification of CPNI Filinv (02/06/06) 

Dear Ms. Dortch: 

Pursuant to the Commission's Public Notice of January 30, 2006, Globalcom, Inc. hereby 
files a copy of its 2006 Annual Compliance Certification of CPNI as required by section 
64.2009(e) of the Commission's rules. As directed by the Public Notice, please include 
this in EB Docket No. 06-36. 

Please contact me at 407-740-3006 or croesel@tminc.com if you have any questions 
about this filing. 

Sincerely, 

Carey Roesel 
Consultant to Globalcom, Inc. 

Enclosure 

cc: Byron McCoy (byron.mccoy@fcc.gov) 
Best Copy and Printing, Inc. (fcc@bcpiweb.com) 

mailto:tmi@tminc.com
mailto:croesel@tminc.com


CERTIFICATION OF CPNl PILING - FEBRUARY 6,2006 
EB DDOCmT NO. 06-36 

I, M. Cavin McCarty, certify aid state that: 

1, 1 am the Chief Legal Officer of Globalwrrr, Inc, (“Chbalcam’’) and have p‘ersonal 
knowledge o f  C?k~balconi’s operating procedures as they relate to CPNL, pnd the 
Rules and R e ~ ~ ~ l a t ~ ~ ~ s  of the Federal ~ ~ r n ~ L i ~ i i c ~ t ~ o ~ ~ ~  Commission regarding 
CPNI, 

2. 1 hereby cwtify that, to the best of my knowledge, information and’ belief, 
~ l ~ b ~ c ~ ~ n ’ s  ~ ~ ~ r a ~ i n ~  procedures are adequate to ensure c o r n p l j ~ ~ i ~ e  Mth its 
CPNl obligatiops pursuant to Section 222 o f  the Communications Act of 1,934, as 
mended, a id  the Commission’s rules found at 47 CFR Subpart U. I 

3. A furllier stateiiient outlining the Glabnlcom’s operating procedures End 
compliance is attached as Exhibit A, as required by 47 C.F.R. ~ 6 4 . 2 0 0 9 ~ ~ }  

n 
G L Q B A L G O M  

333 West Wacker Uriue, Chlcaso, IL 60406 :: 600-569-1631 :: www.rallglobalcom,cc7m , 



Exhibit A 
Statement of CPNI Procedures and Compliance 

(a) Globalcoin docs not sell or provide affiliates or third parties with access to C’YNI. 
(;lobalcom restricts access to C‘PNI to eiriployces with pre-authorizect access rights. Globalcoin 
restricts use of CPNI by authorized einployees for response to customer requests for repair. 
maintenance, provision of technical and non-technical support, service upgrades, service support, 
service features, etc. (ix., customer support). Globalcorn’s use of CPNI is within the allowable 
provisions of47 C.F.R. 64.2005. Marketing performed by Globalcoin is on a lirniled basis and is 

ted to Globalcoin’s customers 011 an aggregate basis, rriakiiig use of thc entire Globalconi 
customer list, or marketing is limited to the category of service offerings already provided by 
Globafcom to  customer (i.e., total service approach). Globalcorn provides CPNI to third parties in  
compliance with valid court orders and subpoenas. 

(b) Globalcom employees are required to sign a confidentiality agreeincnt and rules 
acknowledgmcnt foriii. Conlideriliality agreements require that einployees keep and maintain a11 
Globalcom inforinalion. including CPNI, on a strict and confidential basis. Globalcom restricts 
access to CPNI to employees with pre-authorized access rights, Globalcoin trains the employees 
with access lo CPNl on the proper and pei-niissible use of CPNI for customer support, Globalcorn 
disciplines employees in accordance with Globalcoin’s existing employee disciplinary procedures 
for failing to follow proper use procedures. 

( c )  Globalcoin’s use of CPNI is within the allowable provisions of 47 C.F.R. 64.2005. 
Marketing peiformed by Globalcom is on a limited basis and is niarlceted to Globalcoin’s customers 
on an aggregate basis, making use of the entire Globalcom customer list, or marketing is limited to 
the category of service offerings already provided by Globalconi to customer (i.e., total service 
approach). Globalcorn’s limited access and use of CPNI is recorded and maintained. Access is 
protected internally by login and password rcquirements, with tracking of access and use, and l i i i i j t d  
ability to printout. Records are stored electronically, for a ininimuin of one year. 

(d) 
not disclose or permit access to CPNI by third parties. In the event Globalcorn seeks to conduct 
outbound marketing campaigns with CPNI, Globalcoin will establish a supervisory review and 
approval process in  accordance with 47 C.F.R. 64.2009(d). 

Globalcorn does not conduct outbound marketing campaigns with C‘PNI. Globalcom does 

(c) An oificer of Globalcorri that has personal knowledge khat (ilobatcoin has established 
operating procedures that are adequate to ensure compliance with the FCC’s CPNI rules has signed a 
certilicate of compliance. Globalcorn’s security of CPNI, combined with restricted access and 
limited use of CPNI (i.e., customer support use), ensures Globalcorn that i t  is in compliance with the 
FCC’s CPNI rules. 

(f) In the went Globalcoin seeks to use, sell or disclose CPNI in a Inaiiner that requires 
Customer approval and Globalcorn seeks LO use an opt-out method foi- approval, Globalcorn will 
provide timely written notice where an opt-out method fails to perform properly where customer’s 
inability to opt-out is more than an  anomaly. 

m, 
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